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THE REGION, THE TOWN AND THE HERITAGE:
FUNCTIONAL LINKAGES ON THE PERSPECTIVE OF
INDIVIDUALS’ SOCIAL PRACTICES *

Luciane Aguiar Borgesand Marcus Adolphsén
Abstract

Improvements in regional transport infrastructuraven stretched individual’s
alternatives in regards to places for living, waiki recreating and participating in
civic activities. Beyond enlarging labor marketeege improvements have also
changed the social character and the spatial amafiign of urban milieus affecting
as well the urban heritage. This paper investigtesfunctional linkages between
the region, the town and the heritage on the petisge of individuals’ social
practices. The theoretical approach hinges on twderstandings (i) social and
physical structures constrain and enable individaad social activities and (ii)
individual and social activities are an outcomevafious processes based on needs
and desires, which are dependent on individualiagb@nd physical prerequisites.
Based on this reasoning the paper proposes a mniwatetomprises the region, the
town and the heritage. In depth-interviews aredtwrces to design three personas
that belong and represent each one of these seys&¢ms. The interviews also
describe personas’ social practices which are #nanpeters to assess the functional
linkages among the region, the town and the hezitddie model is tested in the
empirical context of Malardalen Region, in Swederwhich Mariefred is the town
and Gripsholm castle is the heritage. The resuligasst that the model is appropriate
to depict the functional linkages between the negibe city and the heritage.

Key-words: regional integration, urban heritagedhional linkages
1. Introduction

Improvements in regional accessibility have changmdmuting patterns and cities’
demographic and social structures (Champion, 208dgording to urban economic

theories one of the consequences is that therebwifewer and larger big cities and
they will be further dispersed in space (Krugmaf€l). Thus while some cities will

expand other cities will shrink.

The consequences of increasing regional accesgibii the internal dynamic of
cities are uneven and at large extend unknown. drilargement of job markets
accessible to the population by means of bett&ispart infrastructure might have
negative effects in some cities, whereas othethansame region will benefit from
the development. One result of better transpoititias is that competition between
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different localities most likely will increase, asgreater number of local places will
come up for consideration when people and comparhesse between possible
locations. Improving regional accessibility alsogniy individual’s alternatives to
perform their activities in different places withthe region, altering thus, their
character and consequently contributing to repredartd transform the region as a
whole and thus the cities which are part of it.

The intra-urban structure of cities is also infloeth by improvements in regional
accessibility. Taken heritage as one of the compisnef the intra-urban structure
one can argue that the existence of heritage @wa aissociated with improvements
in regional accessibility might influences indivads in regards to place for live.
Thus, heritage might lead to urban developmentesihanay attract newcomers.
Furthermore, newcomers may imply urban expansidectiig negatively the
conservation of heritage. For example, undevelopddn areas which stand for
heritage preservation might be target for develagmehe dual and conflicting role
of heritage as an attractor and restrictor of urdawelopment makes heritage an
interesting example to discuss the effects of im@neents in regional accessibility
on cities’ intra-urban structure.

In this sense this study deals with three differsgsdles: regional, urban and intra-
urban and focus on the functional linkages amorgmthPrevious studies (e.g.
Taylor, 2004) have dealt with urban networks inmerof volume of contacts
between cities based on number of work places wiins. Others based on system
theory have created linkages between urban sukbregsbased on flows of people,
goods etc. Nevertheless, none of them have appedddnctional linkages based on
social and system theories and on individuals’ aog@ractices anchored in
structuration theory. We argue that the functidirddages between the region, the
town and the heritage are product of how individuatretch their territorial
boundaries through their practices.

Therefore, this paper aims at increase understgraliout the functional linkages
between the region, the town and the heritage. HKemye about these

interdependences will enable estimate effectsariphg initiatives in regional, local

and heritage management and identify spilloversghacedures adopted in one level
may have on the others. Thus, relying on sociabriee we design a model that
assists to map the functional linkages betweerethesial systems. Individual action
is the parameter to measure these linkages. ThetbIsyresearch contributes in
improving the effectiveness in planning and hegtatganagement.

Méalardalen region in Sweden, Mariefred town andp&hiolm castle are the
empirical cases to test our assumptions. Mariedredi the nearby Gripsholm castle
are of medieval origin and are today — due to partsinvestments in 1997 —
spatially incorporated within the Stockholm labomanket. Still, due to lack of

knowledge regarding these interdependencies eftecthe Gripsholm castle and in
Mariefred from these investments are rather unknown



In order to depict these interdependencies in-deyénviews with three individuals
(the regional citizen, the local citizen and thetage representative) are the sources
to measure the functional linkages among the redlm city and the heritage. The
actions performed by these individuals are whaaldisth the functional linkages
among the systems.

Following this introduction the paper is arrangedfive sections. Next section

presents the Malardalen Region, Mariefred and @Galms Castle. Section three
describes, the main theoretical standpoints uselutlml up the model which is

explained and discussed in section four. Afterwavdgresent and discuss empirical
evidences about the functional linkages betweersethgocial systems. Finally,

section six outlines some implications for planniagd also pinpoints some
limitations and further developments of the study.

2. Background
2.1. Méalardalen Region

The Malardalen Region is constituted by five coesitiStockholm, Uppsala, Orebro,
Sodermanland and Vastmanland (see Figures 1 andh®). biggest county is
Stockholm with 26 municipalities and populationatfnost 2 million inhabitants. In
functional terms the region is considered as thgekt one in Sweden with regard to
population and economic competitiveness. Thergerdencies that the Stockholm
County polarizes the development.

The region is surrounded by railway and motorwaywoeks that link several

municipalities within the five counties (see Fig@e In 1997 the implementation of
high speed trains (Svealands line) made possilprimey of 115 km in just one

hour. One effect of these investments was the gataent of local labour markets
and population growth in the neighbouring areasis Thas a consequence of
increased accessibility and supporting daily commguivhich has balanced the
housing and labor markets. Figure 3 shows the numiblecal labor markets from

1970 to 2008.



= L Mogenghen

fualn o .
- =1 Mikterin mnpm“ﬂﬁm: iAH-JI-:In
T o = w-ﬂh
= = ,'f'ﬁ:,'." . gt
- -—' = ; "'*"l'-u" . Wl ek
l'.'.q.m— T - i ﬂwrr I L l'FHrm"ru-cl
: — Wi .-umhf::.‘. bt ""h'm -E-Iuhl‘lnl_u Byl
- - y Vicodhes | Flbn
o=
-
Figure 1. Swedish counties Figure 2: The railwastey in the Méalardalen
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Figure 3: Local labour markets in the MalardalegiBe.

As can be seen from Figure 3 there were a quiteéfgignt number of labor markets
in the region during the first 15 years from 19Ffbm 1985 and the following years
the process of integration of labor markets deeré@ageneral. However, the labor
markets have become larger in size as a conseqoétieeincreased commuting.



Previous studies (Copus et al, 2006; Johanssorf) Z}bw that even if ‘regional
enlargement’ has increased as a function of thee@sed commuting, peripheral
municipalities have lost in population size. On ttleer hand, municipalities around
Lake Malaren have experienced a favorable developngiring this period

comparing with 1970s. The Figure 4 shows a schentgpiology of the population

development in Malardalen Region 1973-1977 and ZII¥ (Johansson, 2009).
The color scale ranges from red that means a pespbpulation development
(positive net migration and positive natural popiola to dark blue which depicts a
negative population development.

. Figure 4: Typology of the population developmenkalardalen Region
Source: Copus et al, 2006; Johansson, 20009.

2.2.The context: Mariefred, Strdngnas

Strangnas is one of the municipalities in S6derarahiCounty and Mariefred is one
of the eight towns that belong to Strangnas. Thaiameality has experienced the
effects of being connected through an efficient ngport infrastructure.
Approximately 14% of Strangnas’ population commutedaily basis, most of them
travelling to another county (SCB, 2010).

Between 1990 and 2009 Mariefred population haseas®d 33%. Mariefred is
located 68.5 kilometers from Stockholm. Since 18&h the implementation of high
speed trains (Svealands line) the town has beenasean attractive place for living.
The Svealands line enables a trip between Lagddssaiefred’ train station) to

Central Stockholm in only 33 minutes. This facteefs in Mariefred’s commuting
patterns; more than 20% of the population commuitesdaily basis: 38.9% of them
to Sddertélje, 25.3% to Stockholm and 13.4% torfgimas (SCB, 2006).

Changes in the social and demographic structurdariefred’s population have
urged urban development. There is an increasingaddmn urban services such as
schools, daycares, etc. as well as new residestegls. Figure 5 show Mariefred’



urban structure and the existing built environmégtsy) and those which are under
investigation for future developments (dash grdguq.

[] Existing built environments

Ongoing or proposed
development areas

Lake Mélaren

Figure 5: Mariefred and the region

Figure 5 shows that the area close to the railwatios (Laggesta) is expected to
expand considerably in the future. Neverthelesg, mmost sensitive areas for
development are those close to Mariefred histanmtcentre where there has been a
great pressure for relocation of communal actisitedevelop residential areas.

2.3.The object: Gripsholm castle

Gripsholm castle is one of Sweden’s royal palattesas built as a fortress by Bo
Jonsson Grip in 1380. In 1526 the King Gustav as#iscated the fortress, tore it
down and built a fortified castle as it stands tod&ince then Gripsholm has
belonged to the Swedish Royal Family and was usetheair residence until 1713.
The castle is now a museum and home to the Swadisinal portrait collection.

The relations of production and consumption in ¢hstle have changed along the
history. The castle has functioned as fortressgdeese, prison, and as museum. It
means that different demands had to be fulfillecenable these activities to take
place. For example, when the castle was resideh¢heoSwedish Royal family
possibly few resources were enough to supply régalily’'s needs but when it
became a prison there were also soldiers and grisavho had another demands and
so on. These changes in activities associated wthnological changes (e.g.
introduction of motorized vehicles, modernizatidnSvealands line) have changed
the functional linkages between Gripsholmen, Magigfand Malardalen Region.

The castle underwent to rebuilding and redevelopnrerseveral stages that has
changed its built form and its surroundings. Ndwedss, some of them still remain
the same. Figure 6 shows Gripsholm castle andiitsgndings.



Figure 6: Gripsholm Castle

3. Theoretical framework

The understanding of the functional linkages betwie region, the town and the
heritage is theory/discourse dependent. In thiepa@ use basic components from
system planning theory (McLoughlin, 1969) and Graklstructuration theory (1984)
as the theoretical basis to design the model.

System theory contributes with a framework thatl@xg how the region, the town
and the heritage are functionally interlinked. M&ed and Gripsholm castle are here
regarded as social system that are affected bysuih®unding — the region. The
affect from these social systems on the regiomiohconcern here. Due to the need
and desire for consumption and production thewe fisw of goods, people, money,
etc. between the surrounding and the social syst&rokange in one component will
imply a change in all other parts

The structuration theory contributes with a conaapframework that integrate the
individual in ‘social systems’ how individuals repiuce these ‘social systems’ (the
Mariefred and the Gripsholm castle), the linkage®mag them and how knowledge
about the society is connected to actions. A simeghanple of a social system could
be a supermarket. Individuals go to the supermaaket buy goods, and by doing
that they reproduce the supermarket every day.eftwer the supermarket is also a
resource for other people, ultimately the supermtaekists because people go there
and buy goods. Nevertheless, to go to the supesharkd reproduce it the individual
needs to have knowledge that the supermarket exidtss knowledge and
motivation are essential for individuals’ actionshich is what reproduce and
transform the social systems and the linkages aniugrg. Hence, the structuration
theory provides a framework for incorporating thdividual in a social and physical
context. This concept can be extended to a regidown or a heritage.



3.1.Functional linkages

In this study a functional linkage is related taliinduals’ actions to supply their
demands in the surrounding (region) and in theasagystems (the city and the
heritage).

System theory acknowledges that the town comprasasmber of constituents or
parts: residential areas, industrial areas, etchfemrt could also be regarded as a
system. They are interconnected and interdependimce change in one part
influences the other parts, affecting the entitmarsystem (McLoughlin, 1969). The
system perspective thus provides a dynamic funatiapproach on the heritage, the
town and the region. This approach also makes lpest integrate the heritage in
the town and in the region as one of the urban comapt among others.

Structuration theory (Giddens, 1984) is used toeunstdnd each part — each system —
and their interdependence. The theory brings in khewledgeable reflexive
individual who — by his/her activities — contribsiten reproducing the society. This
theory acknowledges the ongoing reproduction oftolnn. By performing activities
individuals’ reproduce their homes, work place, fibed store — and the town. Thus
the individual by his/her actions also reproducesources for other people. These
resources is by Giddens divided into three extertwainstraints’s material,
regulations and institutions (patterns of actig}id~or instance, the possibility for an
individual to perform an activity depends on thetenal shape of her/his home,
her/his town, if roads are available, etc. Furtheeralso laws and rules regulates the
opportunities for activities, and last the indivédius also dependent on others
peoples activities in maintaining for instance agshThe individual uses memories
of these external constraints as a resource irhdrishternal action generating
process. Other influencing factors are the indiglduotivations and consciousness.
Examples of these kinds of resources are work plasBops, supermarket (see
example below) etc. For a more detailed descripsie® Giddens (1984) and Ritzer
(2008)

In this paper the town (Mariefred) and the herité@epsholm castle) are regarded
as interlinked social systems that are continuovsproduced by individuals. The
region (Malardalen) is — according to the systeamping terminology — regarded as
the surroundings. These social systems are understobe constituted by material,
regulations and activity patterns. When people querf activities they use their
knowledge — stored as internal memories — abowetlsecial systems in the action
generating process.

4. Methodology
4.1.The model

The model enables to analyze the relations amamguhroundings (region) and two
social systems (town and heritage).The main oljeadf the model is to describe,



from a social perspective, the functional linkagesong them in order to provide
some insights about how planning at different Is\effects and is affected by the
other levels.

The region provides a framework that contributeshtape the town and their objects
components (e.g. the heritage), physically andadlgciand, at the same time, the
physical and social character of the towns buildanp constitute the region. The
region is understood in morphological and relatiGgemse. In a morphological sense
a region is constituted of towns which are linkgdelficient transport infrastructure,
that enhance regional integration. The relatiorsgdeat stands for the (functional
linkages) that the physical morphology enables. ekample is the circulation of
flows of people, money, information, goods, etc.ichhis enabled by regions’
physical structure and also by cooperation betviregimiduals and/or organisations.

The towns, besides being part of the region theytla@ environment that contains
the objects (any built form). Thus, the town is thiban settlements which contains a
form and enable/constrain individuals’ action. Tiogvn is a system in itself that
provides the necessary resources for the reprastuctif each urban object.
According to system theory changes in the town @&sgoly changes in the urban
objects and vice versa. What determine the levelepfendence between the town
and the object (urban heritage) are their linkagesich are depicted through
individuals’ social practices.

The town is understood as association of two bagmponents: (i) the
morphological, which refers to the material padildings, streets, open spaces, etc)
and (ii) the relational, that refers to the aciest not only those embraced by
buildings (residential, commercial, leisure, indiz} but also those that take place
in public spaces (meetings, leisure, etc.). While morphological part is more
permanent in time, i. e., it might take a long périto change the relational
component is more ephemeral and fluid because elsadgpending on immediate
individuals’ action.

In this study the heritage stands as an urban bijewertheless, urban objects could
also be a sport field, a food store, a house,Tétey are reproduced in time and space
by individual activities, and consequently they atso resources for other people
(Giddens, 1984). According to system theory theanrlobjects are perceived to
interact with each other through individuals’ antivhich reproduce and transform
them in time and space. The town is seen as tkeartion among different objects.
It is not our intention disregard the on-going dission about what heritage is, but
this issue is not the focus of our paper. Neveedgel the heritage is assumed as a
build-up form recognized by authorities as such.slturban because it is an
interactive part of an urban structure; it chanfyexctionally and is dependent on
appropriation by individuals. It is heritage beaaiutsis associated with knowledge,
culture and identity.



The model acknowledges the individual as a keyraasoshe/he by her/his daily
activities, of different spatial stretches and tiorareproduce the social system. So
the individual is the agent who, through her/hiBaacis able to assess the functional
linkages between the social systems. The individeiakflexive (has a free will)
although she/he is constrained by external reseurce

The functional linkages are assessed by threeithdils that belong and represent
each social system: the region, the town and théalge. Their actions and the
resources that they need to perform their dailywiiets (professional and private)
describe the functional linkages between the smyatems. These individuals are
designed as personas. This technique is furthdoregin the following item. Figure
7 illustrates the model.
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Figure 7: Model of interactions between social syst

Figure 7 shows the social systems (ss) and the hegresent the different linkages
between them (112, 113, etc.). In each social sydteere is a persona (pl, p2 and p3)
who belongs, represents and assesses the linkatyesem this social system and the
others through her/his professional and privatéaspcactices. For example, persona
1 (pl) is located and represents the region (s8¢ she/he perceives the region as a
resource for her/his own actions. Therefore, thesspna, by describing her/his
actions, needs and knowledge indicates the inferecbetween the region and the
other social systems: the town (112) and the hgeitgl3). This procedure enables to
draw a functional map of interdependences betwbenrdégion, the town and the
heritage on the perspective of individuals.



4.2.Techniques

In depth interviews was the main resource to deigrpersonas and to describe the
functional linkages between the social systems.

Persona is a technique that was initially usedswitware design (e.g. Haikara,
2007). Nevertheless, its use has extended to digleds, such as travel behavior
(Henriksson & Ré&sanen, 2010), consumers prefergia@mgren & Zapico, 2008).

These studies used personas as a means to depatieens of behaviors and
individuals’ needs. The technique consists of acipee description of a user’s
characteristics and what she/he wants and neealsctonplish a given task (Cooper
& Reimann, 2003). A persona can be designed basedsingle interview or can be
a ‘collage’ of perspectives of many interviews, eleging on the objectives of the
designer in the process.

Since we focus on the region, the town and thadggias a resource for individual's
action we believe that personas technique provédesasonable way to depict the
functional linkages among them. Personas’ conceptery much associated with
products and services so it is our perspective tatiai region, the town and the
heritage.

Therefore, based on in depth interviews with thredviduals we designed three
personas that belong and represent the surrouratidgthe social systems: the
region, the town and the heritage. It is assumad she/he belongs to the social
system because she/he take from this social systest of resources that she/he
needs for act. She/he represents the social systerause she/he by acting
establishes functional linkages with the other aloaystems. For example, an
individual who works in another place in the regiout lives in Mariefred is an

individual who belongs to the region. Ultimatelystin the region that this individual

takes her/his main resources to perform her/hiwiges. This individual represent

the region by establishing, through her/his actiamnections with other social
systems to supply her/his demands, which are rifisd in the region. Therefore,

she/he through his/her social practices is abhadp the functional linkages between
the different social systems.

The selection of the individuals followed some emid: (i) their belonging to the
surrounding and social systems should be explaniig (i) they should have a
position in respective system where they have apcehensive overview of the
activities that take place in the system and tbevdlin both direction that link the
systems with the other system.

Giddens’ theory (1984) was the starting point tcsigie the interviews, which
covered questions about the individuals’ mind alsd about the material resources
(built environment), sanctions (plans and & laws)l atructural (patterns of activity).
While information about the individual mind aidemdesign the personas, the other
data helped to define the functional linkages betwéhe social systems. In the



individual mind knowledge about normative rules,thasative and allocative
resources are stored as memories. Allocative ressuare the internal ‘picture’ of
the external resources. The knowledge is also awedd¢o degrees of consciousness.
Thus is where action generating process — conndoteadotivations, and reflexion
monitoring about actions — take place (see GiddE®4)

4.3.The personas

Based on Giddens (1984) and in three interviewsdesigned three personas: (i)
Persona 1: the regional citizen. He lives and warkslifferent cities within the
region. (i) Persona 2: the local citizen. He isnager of a hotel/restaurant in
Mariefred and (iii) Persona 3: the heritage repnttese. He is Gripsholm’s castle
manager.

The regional citizen: Mattsis 54 years old. He is married and has two teenw ag
daughters. He is from Uppsala (town close to Stolthlh but moved to Mariefred in
1989. He commutes every week day to Stockholm wherevorks as chemical
engineering. He works irregular hours so when ipassible he takes the train to
work otherwise he drives. Mariefred’s’ historicahblscape, aesthetic characteristics
and the cosy and nice atmosphere were the mairvaiotas for him and his wife to
move to Mariefred. Matts is engaged in local pcéditiprocesses. He is interested in
the future development of Mariefred.

The urban citizen: Danieis in his late 20’s and is single. After spendsugne years
abroad he came back to live in Stallarholmen (allstown close to Mariefred)
where he was born. He was working as manager iatel m Strangnas but since
June 2010 he has been working as a manager indratgkestaurant in Mariefred. He
travels everyday by car to his work. He barely ¢étawby train. He enjoys living in
Stallarholmen because his family and friends Ilveré and because it is close to the
nature. He recognizes the importance to preserwéeiead as a historical site and its
importance for the success of his business.

The heritage representative: Lanis 66 years old. He comes from Vaxholm (small
town close to Stockholm) but he moved to Marieffe@ years ago to work as
governor of Gripsholm Castle. He and his wife limea building close to the castle.
He travels by car to Stockholm for professionalpmses twice a month. He is a
member of Folklore society and participates in ptkecial activities such as
discussions about Mariefred development. Lars enjieyng in Mariefred because it
is similar to Vaxholm and the community is veryefrdly. He acknowledges that the
origin of Mariefred is connected to the developmathe castle.

5. Analysis
Following the theoretical reasoning the analysiss vavided into two themes:

knowledge about what the personas know about thetiitnal linkages and the
functional linkages.



5.1.Knowledge

The theoretical framework already highlighted thgortance of knowledge in order
to reproduce the social systems and the surroun@aged on the interviews we
present personas’ knowledge in regards to the ifumatlinkages between the social
systems and the surrounding.

The regional citizen, Mats, is aware about the ddpacies between the museum in
the castle and Mariefred. His main motivation tovenao Mariefred was the
landscape’s aesthetic values. However, he haslinkihowledge about the historical
relation between the castle and Mariefred. He icemed with the development of
Mariefred but has mixed feelings about developnpeegervation. At the same time
that he believes that Mariefred should grow to rofigportunities to newcomers he is
also concerned with the effects of the developnmntthe urban heritage. Mats
argues that Mariefred’s’ historical core must besarved but the town should
expand in the periphery. In his opinion Mariefreduld host activities such as
advertisement, computers, and distribution hubtduiés location close to highway.
Nevertheless, big industries are not welcome in tth&n because they would
compromise the town’s characteristics.

Daniel, the restaurant manager is also responsiibe dependences between the
museum in the castle and Mariefred. He recognihas the restaurant and hotel

would not be economically viable if the castle wbuabt exist. Therefore, he stands
for urban heritage’s preservation and acknowledipes role of the landscape’s

historical and aesthetic characteristics as intiaémor the success of his business.
Daniel believes that Mariefred should maintaincharacter of small and cosy place.
In his opinion there is no place for activities lsws night clubs or big shops in the
town.

Lars, the castle manager, is aware about the depeie$ between the museum in
the castle and Mariefred. He acknowledges thatéftadl is highly dependent on the
castle and vice versa but not in the same extemdstresses that the historical
process of urban formation of Mariefred was a cqueace of the functional

demands of Gripsholm Castle (employees, servi@murces). In his opinion the
improvement in regional accessibility has not iaflaed the number of visitors in the
museum and in the castle.

5.2.Functional linkages

As stated before interviews were the source to thagdunctional linkages between
the three subsystems. Information about which kingsources the personas needed
to perform their daily activities were classifietta two categories: professional and
private. Professional activities hold specializedl anon-specialized services and
employees, goods and customers. Private actiwiteze classified in civic activities
(participation in social organizations such agyelis, political, etc.), leisure, shop of
groceries (daily stuff) and more specialized gofmlsthes, shoes, books, furniture,



etc.). The graph below (Figure 10) was used to thietpersonas spatial footprints. It
distinguishes between four different spatial lev@tscal, regional, national and

international) enabling a visualization and comgamiof the results. Even though the
paper deals with the functional linkages amongéggon, the town and the heritage,
the interviews showed that some individuals alsedneesources from the national
and international level. Table 1 summarizes persapatial footprints.
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Figure 10: Personas’ footprint

Table 1: Personas’ spatial footprints
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In regards to private footprints, Lars and Mattesgnt a similar pattern. Both of
them participate in civic activities and shop groe® in Mariefred but their

boundaries stretch to the regional level concerminggisure activities and shop of
goods. On the other hand Daniel is not engagetia activities, he shops groceries
locally and specialized goods on the Internet, Hredefore the spatial level was
disregarded. Like Lars and Mats Daniel also perfor@sure activities at the
regional level.

Lars and Daniel professional footprints are almb& same, excepting for their
customers that in the case of Gripsholm castlesigraficantly from the international
level while for restaurant in Mariefred are fromethegional/national level. The
results also show that specialized employees ssidui@es for the castle and chefs
for the restaurant usually come from the natioeskl. Daniel also mentioned that
the restaurant uses local products such as homemeels and vodka but the
regional level supplies the restaurant with moghefresources for food.

5.3.Results & discussion
This section summarizes the information about keogé and functional linkages
on the perspective of the personas. Table 2 prewaeoverview about the type of
resources the personas need to perform their aetivend from where they come
from (region, city and heritage).

Table 2: Personas and resources for action

Persona Region City Heritage

- work - non-specialized goods | - nothing

- specialised goods - non-specialized services
Matts : L o

- leisure - civic activities

- leisure

- leisure - work - nothing
Daniel - non specialised goods - leisure

- specialised employees

- wages - non-specialized services - work
Lars - s_peciglized services - non-specialized

- financial resources for employees

management - non specialised goods




- specialized employees - civic activities
- guidance for his work

Based on the interviews Table 3 compiles the in&drom about the functional

linkages described by the model (see Figure 7). Waealyzing the linkages

between the region (R), the town (T) and the hgeitéH) the activities/resources
selected were those which fit to answer the questidat does this system provides
to another? The grey color indicates that theeeliskage.

Table 3: Functional linkages

(] [%))]
Types| Services Goods Employe esg &) Money ,5 [

S ? < =
Links | s n-s | s ns | s n-s| O w p 2| <
R-T 7
T-R 4
R-H 5
H-R 2
T-H 3
H-T 4

(s) specialized; (n-s) non-specialized; (w) wagpypayments.

The Table 3 shows that the region is quite inflisnfor both the town and the
heritage. The strongest linkage (R-T) shows thataMalen complement Mariefred
in regards to services, goods, employees, etcrdgien also plays an important role
for the heritage. It affords services, employeestamers, regulations and financial
resources for management. On the other hand th&estankage is between the
heritage and the region. The heritage providesideispportunities to the region and
some financial resources from the museum entraree f

6. Discussion

The model provides a systematic way to depict itileabes between the region, the
town and the heritage and shows in which way threyirderconnected. In regards to
planning at different scales some estimation capityeointed.

The interviews showed that the modernisation olafarels line in Malardalen region
did not strengthen Gripsholm castle as social systven though most of visitors
come from the regional/international level thesivdo not depend on the capacity in
the railway system. Nevertheless, Svealands linengthens Mariefred as social
system, because it attracts newcomers. Attractegcomers implies a need for
urban development, which might threat heritage peas close to the castle may



come up as alternative areas for urban expansibe. Understanding of these
implications it is beneficial for planning.

From the heritage management perspective it is hwoot mention that the
introduction of entrance fees to visit the museuarnripsholm castle in 2007 caused
a drop of 30 000 visitors/year. Certainly it infheed Mariefred’s’ local economy.
This fact reveals the strong interdependence betWkeiefred and Gripsholm castle
and also suggests that both local planning andtageri management should
coordinate their actions through cooperation. Bwigs from the interviews also
indicated that the castle is one of the main aspbett influence newcomers to move
to Mariefred. It reinforces the dependences betvidanefred and the castle.

7. Final considerations

The paper presents a new approach to disclosenteelépendences between the
region, the city and the heritage. This approaatsiciers system and social theories
as the basis to envisage the interrelations betwi#fment planning scales; therefore
it enables to estimate consequences of changesbedimg for planning practice.

However, the study presents some limitations. gdanumber of interviews would
enrich the personas profile, aiding to deepen thayais. Still, the model needs
further development. The consideration of volumd artensity of flows certainly

would provide a more accurately measure of thetfonal linkages between the
surrounding and the social systems.

From heritage management and planning perspectivesjse of heritage as one of

the social systems disclosed how social and syskeroretical approaches could

deepen the knowledge of how heritage is integratemlban and regional contexts..
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